
 

 

 

“The Fancy Feast Experience” Event  

 

TERMS AND CONDITIONS 
 

A: Schedule to Conditions of Entry 

1. Organiser: Purina PetCare ( Malaysia) Sdn. Bhd (200201013615 (581278-K)) 

2. Event:  “The Fancy Feast Experience” 

3. Submission of 
Reservation (RSVP) Period: 

The RSVP submission starts on 24th May (MYT) and closes on 28th May, 11:59pm 

(MYT), or until all the available slots are filled.  

4. Event timing and 
location 

The Event will be held on 31st May 2025 from 10:00am to 9:00pm (MYT) 
 
There will be three sessions open for registration:- 
 
1st session: 10:00am to 1:00pm (MYT) 
2nd session: 2:00pm to 5:00pm (MYT) 
3rd session: 6:00pm to 9:00pm (MYT) 
 
The successful registrant must register thirty (30) mins prior to the start of their 
selected session to ensure a smooth registration process on the Event date. 
 
Event location: 
Mao Catfe 
6-1, Kompleks Komersil Akasa, 
Jalan Akasa, Akasa Cheras Selatan, 
43300 Seri Kembangan, Selangor. 

 

5. Eligibility: The Event is open to all individual legal residents of Malaysia aged 21 years old 
(from the date of the Event) and above. 



6. Entry Method: To participate in “The Fancy Feast Experience” Event, interested individuals must 
complete the RSVP process as outlined below: 
 
Step 1: 
Visit the official RSVP microsite via the following link: 
   https://www.thefancyfeast-experience.com/purina/event-info 
Step 2: 
Fill out the registration form with the following mandatory information: 
First Name 
Last Name 
Phone Number 
Email Address 
Indicate whether you will be bringing one (1) cat to the event 
Name of your cat  
Step 3: 
Submit the completed form to finalise your RSVP submission. 
Step 4: 
Wait for an official confirmation. 
Only successful submission will receive a confirmation notice via email or WhatsApp 
on 29 May 2025. 
Step 5: 
Confirmation & Attendance 
Successful RSVP submissions will receive an official confirmation via email from 
noreply@thefancyfeast-experience.com or Whatsapp from the number 
+60 14‑359 7865 before 29th May, 11:59pm (MYT). 
Step 6:  
Join us at your allocated time slot for “The Fancy Feast Experience” at: 
Mao Catfe 
6-1, Kompleks Komersil Akasa, 
Jalan Akasa, Akasa Cheras Selatan, 
43300 Seri Kembangan, Selangor. 
 

• Only one (1) submission per person.  

• Duplicate entries using different emails, phone numbers, or aliases will be 
automatically disqualified. 

• All registrations are non-transferable and only valid for the person who 
registers. Only individuals with a valid confirmation will be allowed entry to 
the event (“Participant”). 

• All Participants must adhere to the Event Rules and Regulations set out in 
clause 7 below. The Organiser shall reserve the right to remove any 
Participants and their cats from the Event. 

• Walk-ins and unregistered guests, including accompanying individuals, will 
not be allowed to join the Event. 

 

mailto:noreply@thefancyfeast-experience.com


7. Event Rules and 
Regulations  

Cat Attendance Policy 

• Each RSVP permits only ONE (1) cat per person to attend the event. 

• P must confirm their cat’s attendance and provide the cat’s name 
during registration. 

• Only cats are allowed. Other cats are not permitted. 
 

Cat Health & Safety Requirements 

• Cats must be fully vaccinated and free from fleas, ticks, or contagious 
illnesses. 

• Cats must be transported in a proper carrier when arriving and leaving 
the venue. 

• Owners are fully responsible for their cat’s behavior, safety, and 
cleanliness throughout the Event. 

• Aggressive or disruptive behavior will not be tolerated, and the 
Organiser reserves the right to remove any Participant and their cat 
from the Event.  

• Participants must keep their cats on a leash or in a carrier when not in a 
designated play area.  
All Participants must adhere to the Venue’s policies, any consumption 
of food and beverages from outside may not be allowed.  

8. Entry Deadline • The deadline for RSVP submissions is 11:59 PM (MYT) on 28 May 2025 or 
until all the available slots are filled. Entries submitted after this date will 
not be considered. RSVPs are accepted on a first-come, first-served basis 
and subject to availability. 



9. Door gifts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

Door Gifts 
Each Participant will be entitled to receive one (1) door gift that contains the 
following items;  

• One (1) unit of Fancy Feast Limited Edition Foldable Cat House 
• One (1) unit of Exclusive Fancy Feast Tote Bag, inclusive of: 

o One (1) voucher for use on selected Fancy Feast purchases; and  
o One (1) Fancy Feast-themed cat magnet. 

 
Redemption Conditions 

• Door gifts are strictly limited to confirmed attendees who are physically 
present at the event. 

• Door Gifts must be collected on the Event day only. No redemption will be 
entertained after the Event or in the case of no-shows. 

• Door Gifts are non-transferable, non-refundable, and not exchangeable for 
cash or any other items. 
 

Lucky Draw 
A total of three (3) lucky draw winners will be selected during the Event through a 
random draw process. 

• Lucky draw prize is comprised of following items;  
o Fancy Feast products  
o (1) Heart Shaped plate 

• Participation to the lucky draw is automatically granted upon registration 
and attendance. 

• Participants must be present during the lucky draw session to claim the 
prize. Failure to do so will result in forfeiture of the prize, and another 
winner may be selected. 

• Each Participant is entitled to one (1) lucky draw chance only. 
• Prizes are given at the sole discretion of the Organiser and are not 

exchangeable, transferable, or redeemable for cash. 
 

All prizes are awarded “as is” and are subject to availability. The Organiser reserves 
the right to replace any prize with an item of similar value at its sole discretion. 

 
 

 



10. Cat Liability and Injury 
Disclaimer 

All cats brought to “The Fancy Feast Experience” event are the sole responsibility of 
the Participants. The Organiser shall not be held liable for any injuries, illnesses, 
loss, or death of any cats that may occur before, during, or after the event, whether 
on-site or during transit. 
 
Participants  are fully responsible for the supervision, behaviour, and safety of their 
cats at all times throughout the duration of the event. Cats must remain under 
control and within their carriers or designated areas unless otherwise permitted by 
the Organiser. 
 
The Organiser shall not be liable for: 
• Any injury or harm caused by one cat to another 
• Aggressive or antisocial behaviour between animals 
• Property damage caused by cats 
• Any physical or emotional distress suffered by cats or owners due to 

environmental factors, crowd behaviour, or other uncontrollable circumstances 
 
Participants  are required to take all necessary precautions to ensure that their cats 
are healthy, properly vaccinated, and free from contagious conditions. The 
Organiser reserves the right to deny entry to any cat deemed unfit for participation 
for safety or hygiene reasons. 
 
In the event of an incident involving a cat (including injury, illness, or distress), the 
cat owner agrees to indemnify and hold harmless the Organiser, its affiliates, 
partners, and venue hosts from any claims, losses, damages, or expenses arising 
therefrom. 



This Schedule to Conditions of Entry must be read together with the Conditions of Entry and Privacy Notice available at 
https://www.purina.com.my/collectively “Terms and Conditions” and shall be binding on allparticipants who 
participate in this Event (hereinafter referred to as “Participants”, “Participant”,“You”, “you”, “your”). 
 

By participating in the Event, you have read and agreed to the Terms and Conditions and the processing of your 
Personal Data in the Privacy Notice. Consumer Services Contact No.: 1800 88 3433 

 

------------------------------------------------------------------------------------------------------- 
 

Conditions of Entry 
 
1. Introduction 

 
1.1 These Conditions of Entry are to be read in conjunction with the Schedule to Conditions of Entry. In the event 
of any inconsistency between these Conditions of Entry and the Schedule, the provisions of the Schedule shall 
prevail. Together, these documents constitute the "Terms and Conditions" governing participation in “The Fancy 
Feast Experience” event. 

 
1.2 The Organiser reserves the right, at its sole discretion and without prior notice, to amend the Terms and 
Conditions at any time, including but not limited to changes in the event schedule, entry criteria, prize details, or 
cancellation of the event. Participation in the event constitutes acceptance of these Terms and Conditions, 
including any future revisions. 
 
1.3 The Organiser’s decisions on all matters related to the Event—including eligibility, participation, and the 
distribution of gifts and prizes—are final, binding, and not subject to appeal or correspondence. 
 

2. Event Registration 
 
2.1 By submitting an RSVP to attend “The Fancy Feast Experience”, participants confirm that they have read, 
understood, and agree to be bound by the Terms and Conditions. 
 
2.2 All costs and expenses associated with attendance at the Event—including but not limited to transportation, 
cat supplies, and personal expenses—shall be borne solely by the participant. 
 
2.3 Submission of an RSVP does not guarantee acceptance. Only those who receive an official confirmation from 
the Organiser will be granted access to the Event. 
 
2.4 The Organiser is not responsible for any technical or communication failures that may affect the submission 
or receipt of the RSVP. 
 

3. Eligibility 
 
3.1 The Event is open to all individual legal residents of Malaysia aged 21 years and above. The Organiser 
reserves the right to request proof of eligibility, including identification documents, as a condition of 
participation. 
 
3.2 Employees of the Organiser and its affiliated companies, and immediate family members of such employees, 
are not eligible to register for the Event. 
 

4. Disqualification 
 
4.1 The Organiser reserves the right to disqualify any participant who:  

4.1.1 Provides inaccurate, incomplete, or misleading registration details; 
4.1.2 Submits multiple or fraudulent entries; 
4.1.3 Violates any part of the Terms and Conditions; 
4.1.4 Behaves in a manner deemed unsafe, disruptive, or inappropriate at the Event. 

 



4.2 In cases where a disqualification occurs after the issuance of gifts or prizes, the Organiser reserves the right 
to revoke or reclaim such items. 
 

5. Gifts & Prizes 
 
5.1 Gifts and prizes are awarded strictly at the Organiser’s discretion and are subject to availability. They are 
non-transferable, non-exchangeable, and not redeemable for cash. 

 
5.2 Only confirmed attendees present at the Event are eligible to receive door gifts and participate in the lucky 
draw. 

 
5.3 The Organiser reserves the right to substitute any prize with another of equal or greater value without prior 
notice. 

 
5.4 The Organiser is not responsible for lost, stolen, or damaged prizes once they have been distributed. 

 
6. Liability and Cat Responsibility 

 
6.1 All cats brought to the Event are the sole responsibility of their owners. The Organiser shall not be held liable 
for any injuries, illnesses, loss, or death of any cat before, during, or after the Event. 
 
6.2 Cat owners agree to supervise and manage their cats at all times and must comply with health and safety 
requirements as stated in the Schedule. 
 
6.3 The Organiser is not liable for: 

i) Injuries caused by one cat to another; 
ii) Property damage caused by cats; 
iii) Emotional or physical distress suffered by cats or owners. 

6.4 The Organiser reserves the right to deny entry or remove any cat that poses a health or safety risk, at its sole 
discretion. 
 

7. Publicity 
 
7.1 The Organiser may use a Participant’s entry including without limitation, photos, drawings, text, and any 

other content or information submitted for purposes of the Event (collectively the “Materials”), and the 

Participant’s name, and/or likeness, for advertising, publicity and Event of any goods or services of the 

Organiser, for an unlimited time throughout the world without compensation, and in any media. The Participant 

shall do all things necessary to give effect to this if requested by the Organiser.



8. Intellectual Property Rights 

 
8.1 The Participant agrees that all intellectual property rights in any contents and/or materials submitted, 

made or created by the Participant in connection with the Event and any derivative works arising there from 

will perpetually and unconditionally be vested in, assigned to and owned by the Organiser. The Organiser has 

the right to use and modify such materials or works in any way it deems fit without compensation to the 

Participant and the Participant waives all rights he or she may have in such materials or works. 

 

9. Indemnity 
 

9.1 Each Participant agrees to indemnify, release and hold harmless each of the Organiser, its holding, subsidiary 

or related companies as defined in the Companies Act 2016 (“Nestlé Malaysia Group”), directors, officers, 

employees, agents, sponsors and/or representatives against any and all losses, rights, claims, actions and 

damages (including special, indirect and consequential damages) arising from or incurred as a result of the 

Participant’s participation in the Event, acceptance of any Prize, and/or the use of the Participant’s entry and/or 

likeness in connection with the Event or violation of the Terms and Conditions, 

 
10. Limitation of Liability 

 
10.1 The Organiser, Purina PetCare ( Malaysia) Sdn. Bhd, its, directors, officers, employees, agents, sponsors 
and/or representatives shall not be liable to any Participant in respect of any loss or damage whatsoever which is 
suffered, including but not limited to indirect or consequential loss, or for personal injury suffered or sustained 
by the Participant arising out of or in connection with the participation by the Participant in the Event, as well as 
the redemption and/or utilisation of any Prize won. 

11. General 

11.1 The Organiser, its agents, sponsors and/or representatives shall not be liable to perform any of their 
obligations in respect of the Event and the Terms and Conditions where they are unable to do so  because of 
circumstances beyond their control and shall not be liable to compensate the Participants in any manner 
whatsoever in such circumstances. 

 
11.2 Any names, trademarks or logos used and or reproduced in any materials (including marketing and Event 
materials) in connection with this Event, in particular that relates to the Prize, are the properties of their 
respective owners. This Event and the Organiser are not affiliated with, or endorsed or sponsored by, the 
relevant owners, unless otherwise communicated, and such owners are not part of the Organiser’s group of 
companies 

 
11.3 The Participants shall not be entitled to assign any of the rights or sub-contract any of the obligations 
herein. The Organiser shall be entitled to assign or sub-license the whole or any part of its rights hereunder to 
any third party as may be determined by the Organiser. 

 
11.4 The invalidity, illegality or unenforceability of any terms hereunder shall not affect or impair the 



continuation in force of the remainder of the Terms and Conditions of the Event. 

 
11.5   Where the Terms and Conditions of the Event is prepared in English and any other language(s) in the event 
of any inconsistency between the English language and the other language(s), the English language version shall 
prevail and govern in all respects. 

 
11.6 The Terms and Conditions of the Event shall be construed, governed and interpreted in accordance the 

laws of Malaysia. 

 
 
12 Privacy Notice 

 
12.1 By participating in the Event, the Participant agrees to the processing of the participant’s Personal 

Data by the Organiser in accordance with the Privacy Notice in https://www.purina.com.my/terms-and-

conditions. 

 

 


